
 

 
MTN-003 (VOICE) Operational Reminder: 

ACASI and Product Holds/Discontinuations 
 

 Administer ACASI questionnaires at all quarterly, semi-annual, 
annual, and PUEV visits, even if participants are on product hold 
or have permanently discontinued product use. 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
* Includes product that: a) may have expired, b) was supposed to be returned but is 

still in participant’s possession, and c) participant may not have been expected to 
use (e.g. site-initiated product hold/discontinuation).   

 Administer the Product Hold/Discontinuers/SEV ACASI 
Questionnaire to participants who have not been exposed to study 
product in past 4 weeks, meaning they: 
o Did not have product re-supplied/re-issued in the past 4 

weeks AND 
o Did not have remaining unused product in their possession 

(regardless of expiration date)  

 

 The regularly scheduled ACASI questionnaire will be administered 
to all participants who do not meet the above criteria.  
  

Did the participant have any 
unused product in her 

possession in the  
past 4 weeks?* 

YES: 
 

Administer scheduled ACASI 
Questionnaire 

 

NO: 
 

Administer Product 
Hold/Discontinuers/SEV 

ACASI Questionnaire 

 


